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1. Assume best intentions  

2. Everyone offered a chance to speak, in their own time  

3. Be open to others’ views and actively listen  

4. Active, patient listening  

5. Respect other viewpoints  

6. Be non-judgmental  

7. A discussion (not a debate) - we are all in it together  

8. Remember the task  

9. Reach conclusions respectfully  

10. Never take anything personally  

11. Remember we are all Petalumans and all neighbors  

12. Seek clarification before reaching conclusions  

13. Remember different learnings styles  

14. Give speaker a chance to clarify  

15. Lighten the mood  

16. Allow one person to speak at a time 


